CYF mHOMS
User Reports
Training

Training Overview

« Accessing the system
- Reports tab
- Report categories

- Workflow for accessing and utilizing
reports

- Addressing technical issues with reports
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Accessing the
System

Accessing CYF mHOMS

User must have an active account in the system

= For assistance on registering, email
« Use an updated browser:
= Firefox, Google Chrome*, Safari, Internet Explorer
- Goto to access the system

+ System is compatible with computers, tablets, and
mobile devices

*For optimal performance, we recommend using Google Chrome to run CYF mHOMS.
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Logging Iinto
the System

Logging into CYF mHOMS

The system is for authorized usess only
The data is confidential

The system logs user access
The user is not o login if not in agreement

......

Users with approved
access may log into the
system using the
username and password
they created during
registration

Note: all fields are case
sensitive

Click “Forgot your
password?” if necessary
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Logging into CYF mMHOMS

[ Forgotten password

|
« Clicking the “Forgot your
Menta Healh Outcomes Mansgement System password?” link will send users

to the “Reset Password” form

o P oy s et b et
1 jsn g et e pmew bt o

- Username, first name, last
name, and email fields are case
. sensitive

thamre

. + Upon submitting this form,
users will be emailed a
temporary password

o= - After logging in with the
temporary password, the user
will be prompted to change
their password

Logging into CYF mHOMS

e Incorrect Password

- After 5 incorrect password

Menta] Health Ontcomes Manzgement System submissions, the users password
will automatically reset

P 0 B P i bt et

ot ok ol Ao = They will receive an email
— containing a temporary
password

= After logging in with the
temporary password, they will
e be prompted to change their
password

= » For more information on
resetting a users password,
please email:
cyfmhoms@ucsd.edu
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Logging into CYF mMHOMS

3 Temporary Login Code

Mental Health Outcomes Management System

Canfidential System for Autharized Users Only

s e e o S e e e e &
o et 0 el s o it e

P et ot s 2

St

Once the user submits a
valid username and
password, the system will
generate a temporary login
code as part of the two-
step authentication process

Users will receive this
temporary login code via
email (check the spam/junk
folder if code is not
received within a few
minutes)

Copy and paste the
temporary code from the
email into this form and
click the “Submit” button
to access CYF mHOMS

Logging into CYF mHOMS

Temporary Login Code - Email Sample

mHOMS -- Login Code

Hello Antonia Nunez

Your code is below.
Temporary Code: 483388693

Please enter this cade into mHOMS in order to complete your log in. If you have

any questions or need assistance, please contact mhoms@ucsd.edu.




Reports Tab

Reports Tab

¢ Once logged into the
system, the user will
click on the “CYF
Reports” tab

e  User will then choose
o v the report they would

Mental Health Outeomes Management System

- like to access by
e clicking on the report
name
* Technical issues with
any of the report links
should be reported
by emailing

County (78 Reports

CYF mHOMS
Version: 10/2019
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Report
Categories

Report Categories -

Individual
=  Reviewed by clinicians
Program Level
= Reviewed by program managers/Ql specialists
Clinician Level
= Reviewed by program managers/supervisors
Data Check and Administrative Reports
= Reviewed by data entry staff, program managers, and Ql specialists
County QSR Reports

= Reviewed by program managers/Ql specialists
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Individual
Reports

Report Category —
Individual

- Assessment Summary Report
- CANS — Individual Report
- PSC-P Graph (Caregiver Report)

- PSC-Y Graph (Client Report)




Report Category —
Individual

Assessment Summary Report

- Data entry staff will print at every timepoint immediately
after successfully submitting ALL three measures

> CANS
> PSC Parent
> PSC Youth

«  Printout will be reviewed by clinician and by County
medical record reviewers

Report location: within the client record

Note: This report is not listed on the Reports tab and can only be accessed within the client’s record

Report Category —
Individual

CANS — Individual Report

Data entry staff will print this report every time a
reassessment/discharge assessment is completed and
entered into the system

«  Printout will be reviewed by clinician

- Report location: within the client record

CYF mHOMS
Version: 10/2019



Meazures: CAMS[PSC PESD

Reports

== (lick here to generate the report

* Click on Reports
* Click CANS Individual Report

/ Click here to Print report
O O 1€ € |1 |et2 3 D] Ewertinthe seced format v ) |

For Intemal Use Only

For Intemal Lse Only

SD CANS (youth ages 6-21) - Total number of pages = 2

CYF mHOMS
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SD CANS-EC (youth ages 0-5) - Total number of pages = 2

Report Category —
Individual

PSC-P Graph (Caregiver Report)
PSC-Y Graph (Client Report)

= Data entry staff will print every time a PSC
reassessment/discharge assessment is completed and
entered into the system

=  Printout will be reviewed by clinician

= Report location: within the client record

11
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Measures: CANS | PSC

* Click on Reports

* Click on PSC-P or PSC-Y Graph

[© © 1€ € i Jetr > Dl[ewor i the sceces tormt v ot

> Click here to generate the report(s)

Click here to Print report

frs—

Cliant ID: S00000001 Uit 9000
Client Name: Ohentl, Test Subumit: 5009
CCOH Intake Date: 5/18/2017

PSC Parent Subscales PSCPm

Lt of Sympimem

-
v
= = = Exterraliring Problems Subscle —
Initial Reassess
Attention Probems Subscake (0-10)°  © 1
Intermaling Probiems Subscale (0-10)° 3 5 (AT-R1
Externalizing Problems Subscale (-14)° 8 (AT-RISK) [}

Total Score (0-70)* 36 (IMPAIRED) 26

B AT RISK - Childrnn wizh scores of 7 or highar on this subscals usually have
attention.

b, AT RESK - Children with scoees of 5 of higher on this subscale usualy have
anety ander depeeision.

. AT RISK - Chidren with scres of 7 or highar on this subscale usally hive
conduy

.
. IMPAIRED: - Chidnen agess 18 with scores of 2 or higher and childeen ag
higher ususlly have prychological impairment.

For Intemal Use Only

Repert Generated from mHOMS /472010 2:48:39 P4

PSL Youth

Client 1D7 900000001 Uitz 5000
Cliantt Namsg: Chert], Test Subunit: 5009
CCBH Intake Date: 9182017

PSC Youth Subscales PSC Youth Total Scale

sl of s
Lt of Sy
¥ 5 & 58 B

\

o esesrerc]  Dacharge

—=— Aatention Problems Subscaie

** Intermakrie Problems. Sutncain

== = Extomaiisng Problems Sutscale = Tetal Seare
Initial Reassessment  Discharge
Atpention Probless Subscale (0-10)* & (AT-RISK) 7 (AT-RISK) &
Intemakzing Problems Subscale (0-10)° B {AT-RISK) 3 1
Extemalining Probiems Sutecale (-1 3 7 AT-RIEK) 4
Toeal Score (0-70)° 37 (IMPAIRED) 26 o

a. AT RISK - Chidren with scores of 7 of higher on this subscale usually have sigrificant imgakrments in
attention.

b, AT BISK - Chidnan with scones of 5 o higher on this subscabe usually hares Signeficant imgakments wih
riety ardjor depresscn,

£ AT RIS - Chikiers with scones of 7 or higher on this susscale usualy i sigrificant problems wis

eonduct.
d. IMPAZRED - Children aiges 1110 with scones of 30 or highar usually i prychological impairment.

For Internal Use Only

Feport Garerats M TA2019 438

Total number of pages per report = 1
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Program Level
Reports

Report Category —
Program Level

- CANS — Average Impact Progress Report
- CANS — Key Interventions Report

- CANS - Strength Over Time Report

- PSC-P Aggregate Graph

- PSC-Y Aggregate Graph

13
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Report Category —
Program Level

CANS — Average Impact Progress Report
CANS — Key Interventions Report
CANS — Strength Over Time Report

= Print quarterly when QSR reports are printed for program managers/Ql
specialists to review

= Use the same dates as for the QSR’s
= Select Initial for time-point 1 and Discharge for time-point 2

= Program managers/Ql specialists can specify if they’d like to review
different timepoints/timeframes

= Report location: CYF Reports tab

Note: The QSR reports on clients with CCBH Discharge dates within a certain timeframe; this report is
based on dates dependent on time-point 1 selection

Unit: 5000 ¥ v
Asse = o i i
o ate:  7/1/2018 | A Run Report
Tima-point 1: Inital v v
QOO I < |t of1 ¥ 2| [Export to the selected format
Average Impact Report
Unit: 9000 Time-point 1: Initial
Subunit: 3002 Time-point 2: Discharge

Assessment Time-point 1 Start Date: 7/1/2018
Assessment Time-point 1 End Date:  12/31/2018

Average Impact Report*
fn =4y

* Select Unit

* Select Subunit

* Enter Assessment Time-point 1 Start Date (Use QSR start date)
* Enter Assessment Time-point 2 End Date (Use QSR end date)

* Select Time-point 1 — “Initial”

* Select Time-point 2 — “Discharge”

* Click Run Report

14
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Uit 5000 Time-paint 1: Ineial
Subunit: 9007 Tiema-point 2: Discharge
Assessment Time-point 1 St Date: 7/1/2018

Assessment Time-point 1 End Date:  12/31/2018

Average Impact Report™
(n=4)
28
26
24
g n
2 0.8
g 18
W 16
g 14
v
é 10
2
% # 7.0
i
4
2
o
Initisl Discharge

Aszessment Time-Point

*This graphic shows the average number of actionable needs (2’ or ) acroas cherts from the
Behavioral/Emational Meeds, Risk Factoes, and U Functioning domains,

For Internal Use Only

Ry et

Total number of pages = 1

Run Report

itz G000 Time-podnt 1: rial
Subunit: 9002 Time-point 21 Dicharge
Assessment Time-point 1 Start Date: 7/1/2018

Assessment Time-point 1 End Date:  12/31/2018

¥ Key Intervention Needs Over Time*
2 (n=4)

Select Unit

Select Subunit

Enter Assessment Time-point 1 Start Date (Use QSR start date)
Enter Assessment Time-point 2 End Date (Use QSR end date)
Select Time-point 1 — “Initial”

Select Time-point 2 — “Discharge”

Click Run Report

15
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Muit-level Collaborative Formulation: Key rvestion Weeds Dves Time Report

I Dt st e B

Dot - Sehacirs & el e

[ N——.
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| ]
I
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=T gt e B o ety o bt actersatis e e the el oy 2 mn b -
T | 9 P brea s St % R S o b -
a1 oo £ ms [ e ——
Setectrr criera: Charts i compieted both & T pont | ssevsrert wtfen the secied tref 35—
For Internal Use Oriy f 3
akinioiages [
" g‘i.;.!.;-‘ o
R =§ i ?
i f :
SERERER
I3 R |
f—— . ' et
T~ et a— W s
For Internal Use Only
Total number of pages =2
Unit: 000 * Submnit: $002 |
iU T T B e e o = Fun Report
Teme-paint 1: Iritial . Time-peint 2; Discharge .
00O K < ofi ¥ ¥ [Esport tothe selected format < | £t i 86| 8 |G|

Unie: 9000
Sulbsnit; 9007

Assessment Time-point 1 End

* Select Unit

* Select Subunit

Assessment Time-point 1 Start Date: 7/1/2018

Strength Development Over Time*
)

Tine-point 1: Instial
Time-paint 2; D harge

Date: 12/31/3018

* Enter Assessment Time-point 1 Start Date (Use QSR start date)

* Enter Assessment Time-point 2 End Date (Use QSR end date)

* Select Time-point 1 — “Initial”

* Select Time-point 2 — “Discharge”

* Click Run Report
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Multi-level Collaborative Formulation: Strength Development Over Time Report

Uitz 9000 Tima-point 1: lricial
Subunit: 5002 Time-point 2: Discharge
Assessment Time-point 1 Start Date: 7/1/2018

Assasemont Time-point 1 End Date:  17/31/7018

Strength Development Over Time*
(n=4)

[t Dischange
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0 4

‘fﬁf}f o e}ﬁ; . o«"f -:“"f f

* This graghic shows the percentage of clents with 3 strength {0 o 1) at Iniial and
a

Percent Chents with Srergth

Diacharge.
Selecrion crteria: Clients who Compketed both a Tme-paint 1 assessmant within the selected
time range a5 well 33 a Time-point 2 assessment

For Internal Use Only

Total number of pages = 1

Report Category —
Program Level

PSC-P Aggregate Graph
PSC-Y Aggregate Graph

= Print quarterly when QSR reports are printed for program
managers/Ql specialists to review

= Use the same dates as for the QSR’s

= Program managers/Ql specialists can specify if they’d like
to review different dates

= Report location: CYF Reports tab

17



CYF Mental Health Outcomes Management System

Run Report
First CCBH Discharge Date: () E Last CCBH Discharge Date: ) E

[0 0 I€ ¢ b Ji- > )l Evotbhesdetaioma]egot 5 @ & fg \

Missing or invalid parameter value. Please input valid data for all parameters.

* Select Unit

* Select Subunit

* Enter First CCBH Discharge Date (Use QSR start date)
* Enter Last CCBH Discharge Date (Use QSR end date)
¢ Click Run Report

CYF mHOMS
Version: 10/2019

First CCBH Discharge Date: 7/1/2018

BSC Parant Total Se
n Last 00BH Discharge: Date: 123172018
w0
oo
- 1-\.‘.
- \.\‘
! m
w
o
W Totad Scove ages 35 - Corarge " -\""-a,
.- &1
- = Atmtion Probiems Subecaks -
-+ Intarmaltzing Probiars Subscala b e
Initial Discharge === Extemnalizng Problers Subscale —— Total Score
W3 e
Attention Problems Subecate (0-10)*  £.3 (AT-RISK) o
Intemmalizing Frobiess Subscale (0-100% 6.3 (AT-RISK) (&) (:ﬂ; ni'.N’.ir
Extemakzing Problems Subscale (0-14)° 8.7 (AT-RISK) FX ) - -
Asertion Problers Subrscale (0-101' 35 as
Totat Score for chidren ages 35 (0-70]°
Total S or chibeen ages 618 {0-78)° 487 (IPAREDY 150 Inteenaliring Problems Subscale (0-10)° 20 as
‘Extemaizing Protiems Subscaie (0-14)° 10 ap
a AT RIS ol 7o y e s X
stenticn. e - Total Score (070 175 T
b. AT RIS scores of § or bigh . AT O At
AT S 7.0 higher b AT RISK - Chidren o 5 0r higher on i
. TMPATRED - Chikdren ages: - 18 with scores. of 3 or higher ed children ages 1.5 it s :‘;ﬂ;“"m o
highesr sty hawe: prpchological impaimment. : " e ¥ han
[ —— o - thi L IMPAIRED - Chikien ages 11-18 with scoves of 30 or igher usially have peychoogical impainment.
*Cliorns with initial were
For Internal Use Only
Pegert Gererated rom mHOME 1100 4:13:46 MM
For Internal Use Only
gt Generated from mHOMS 2112009 4:19:35 MM Page lafl
Total number of pages per report = 1
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Clinician Level
Reports

CYF mHOMS
Version: 10/2019

Report Category —
Clinician Level

CANS — Caseload Progress Report
CANS — Clinician Support Intensity

Print each of these reports ‘As Needed’ by program
mangers/supervisors for caseload planning and/or
supervision

Report location: CYF Reports tab

19



St vom

Click Run Report

* Select Unit

* Select Subunit
s Support Intensity Report

e Click Run Report

Caseload Progress Report

Unie: 000
Subunit: 9005, 5118

g Test, CYFL

Test, CYF2

Tatal Curnent Support Intensty
£

at

02468 WIS MNAISNR
Miumiter of Treatment Heeds®

the actionaitie Res rated 82 or T ane acded
together) acroms. Retuvioral Fmotionsl Needs, Risk Bebuviors, and Life Functianing Domains on
“Husbes of treatr For Rk chents, Mot Tecent
eharvors, and Lif of nay
ischarged clerts). o

Far Intermal Use Only
Ropirt Goreritnd from mHOMS 17112019 4.39:05 M
For Intemal Use Only

et Gemerated frim mHOMS 21112019 516045 /M Fagelafl

Total number of pages per report = 1

CYF mHOMS
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Data Check &
Administrative
Reports

Report Category —
Data Check & Administrative

- Client Open Cases

- Client Closed Cases

- Client Intake Cases

- Missing/Pending Cases (Data Entry)
- Assessments Status Report

- Assessment Due By Staff

21
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Report Category —

Data Check & Administrative

Client Open Cases
Client Closed Cases

Client Intake Cases

= Print each report ‘As Needed’ for quality assurance

= Use to cross-reference with reports generated in CERNER

= Report location: CYF Reports tab

22
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Report Category —
Data Check & Administrative

Missing/Pending Cases (Data Entry)

= Staff should run the report at the end of their data entry
session

= Any items listed on the report should be corrected prior
to the data collection due date, which occurs quarterly

= Report location: CYF Reports tab

Missing/Pending Cases

00 - REBDENTIAL U

-

P = Pending Case (measure has been saved but not submitted).
C = Completed Case (measure has been entered or a reason for non-completion has been noted).
-- = Missing (measure has not been entered).

23
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Report Category —
Data Check & Administrative

Assessments Status Report

= Print report ‘As Needed’ for the purpose of identifying
clients that have an upcoming and/or past due assessment

= Report is generated by measure (CANS, PSC-P, PSC-Y)
= Clients listed on the report are grouped by clinician

= Report location: CYF Reports tab

Assessments Status Report

* Select Measure
* Select Program

* Enter Start Date +—~—__

Date range options:
* Enter End Date / * YTD —July 1 through current date

- Click Run Report * Current or future month(s)

24
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Cllentild  CCBMintake Date  CCEM Discharge Date  Initial 1 2 3 Discharge

Legend
. Assessment Status:
G- Completed
Missing Assessment:
PD = past expected due date (1-29 days past due date)
Red Text = Past expected due date (1-29 days past due date)
Red Text and Red Background/Border = Long past expected due date (30+ days past due)
Expected Assessment:
up — Upcoming assessment due within 30 days
Green Text = Upcoming in the future
Green Text and Green Background/Border = Upcoming in the next 30 days

Report Category —
Data Check & Administrative

Assessments Due By Staff

= Print report ‘As Needed’ for the purpose of identifying
when the next assessment timepoint is due

= Clients listed on the report are by clinician selected on
drop-down

= Report location: CYF Reports tab

25
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12345 - CYF Test

Repart

Show 100 v entries

CllentiD = Name 1L CCBH Intake Date 1] LastTF
000001z TesuClemd 07022018 T it
254136087 Test, Client2 12032018 Anitad
000000008 TestCien 07201

|| GANS Date
ormaeme
12032018

|| Next Due Date
Lile-te i
8032018

Lt TF = Lant Trmettarme

Showing 110 3 of 3 enines

|| DaysuntiiDue ||

e Select Staff Id
e Click Run Report

Reports
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Report Category —
County QSR’s

Intake to Discharge Parent PSC (PSC-P) Summary

Intake to Discharge Youth PSC (PSC-Y) Summary

Intake to Discharge CANS Summary

Intake to Discharge CANS-EC Summary

Report Category —
County QSR’s

Discharged Clients —
Intake to Discharge Parent PSC (PSC-P) Summary
Intake to Discharge Youth PSC (PSC-Y) Summary
Intake to Discharge CANS Summary
Intake to Discharge CANS-EC Summary
Print quarterly for program managers/Ql specialists to review
QSR dates:
Start Date: July 1 of the current fiscal year
End Date: the last day of the previous quarter

Program managers/Ql specialists can specify if they’d like to review
different date ranges

Report location: CYF Reports tab
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urit: ) cselectavalues |
StartDate: o ﬂ

s 0
End Date: () ﬂ

* Enter Start Date
* Enter End Date
* Click Run Report
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PESQ Reports

Report Category —
PESQ

Individual Report
= PESQ Summary Report
Data Check and Administrative Reports
= PESQ Missing/Pending Cases (Data Entry)
County QSR Reports

= Discharged Clients (User) —

Intake to Discharge PESQ Summary

Intake to Discharge PESQ Supplemental Questionnaire
= Discharged Clients (At-Risk) —

Intake to Discharge PESQ Supplemental Questionnaire

Note: Above reports are only intended for MH programs enhanced with AOD counselors
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Report Category —
PESQ (Individual)

PESQ Summary Report

= Data entry staff will print at every timepoint immediately
after successfully submitting a form

= Printout will be reviewed by AOD counselor and by County
medical record reviewers

= Report location: within the client record

Note: This report is not listed on the Reports tab and can only be accessed within the client’s record

PESQ Summary Initial
Coent 1D DXO0D0% Name: Aocets | Youth DOB: 2113008

Assignment Mumber: | CCOM Intake Date: /(27018 CCBM Discharge Data:

Unit: 5000 Sutrunit: 007 Agn st Intial: 16

AD Staft ID: 4544 AD SEaft Masma: Tifurry Ligaen

PESG Bate: 7/9/2018 Reason Mot Completed: Compknes
Cllenk Statun: User

Scors  Mising
Enfregeency (INF} Score (3-12): & 1
Defensivenass (DEF) Scorn (3-18): 5 ]
Probiem Severity (PS) Score {18:72): &3 1

Standardived Group

iie g

Males 1618 years

= ALERT: Thessghts about kiling seif
=+ ALERT: Rieports someone hits them
*ALERT: Rieports someone was sexual with them

Fetumta Pobtem Uoe * Alert(s) will display on the
Mo (v 19 et i 1 printout if ‘Yes’ was endorsed
Do v o ot i e ot 3 i D, for items 30, 33, and/or 34

Smokes cigamttes daily: VE5

**ALERT: Thoughts about killing self
**ALERT: Reports someone hits them
**ALERT: Reports someone was sexual with them

For Internal Lise Only

CYF mHOMS
Version: 10/2019
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Report Category —
PESQ (Data Check & Administrative)

PESQ Missing/Pending Cases (Data Entry)

= Staff should run the report at the end of their data entry
session

= Any items listed on the report should be corrected prior
to the data collection due date, which occurs quarterly

= Report location: CYF Reports tab

PESQ Missing/Pending Cases

050 . REBOENTIAL Cubes

P = Pending Case (measure has been saved but not submitted)
C = Completed Case (measure has been entered or a reason for non-completion has been noted).
- = Missing (measure has not been entered)
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Report Category —
PESQ (County QSR)

Discharged Clients —
(User) — Intake to Discharge PESQ Summary
(User) — PESQ Supplemental Questionnaire Summary
(At-Risk) — PESQ Supplemental Questionnaire Summary
- Print quarterly for program managers/Ql specialists to review
- QSR dates:
= Start Date: July 1 of the current fiscal year
= End Date: the last day of the previous quarter

Program managers/Ql specialists can specify if they’d like to
review different date ranges

- Report location: CYF Reports tab

SYSTEM OF CARE EVALUATION
x S Summary

SYSTEM OF CARE EVALUATION
{Adminisbered tn youth ages 13 1o 18 osly]

CYF mHOMS
Version: 10/2019
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Help Tab

ClenDan | CYF Reports | User | om m
mHOMS s bullt and maintained by Health Services Research Center (HSRC), University of Californda, San Diego,

Questions about MHOMS of Assedsments for Adults or Obder Adults?
Contact: Kyle Chol
Emaik mhoms@ucsd edu
Phone: 858-622-1771 ext. 7002

Quastions about mHOMS or Assessmants for Children, Youth, of Famibies?
Contact: Antonia Nunez
Email: cyfmbomaducsd edu
Phone: 858 566 7703 ext. 243604

General inqulries
General User Training

- If the user encounters technical issues while attempting to access or generate
reports in the system, we provide phone and email support during regular
business hours

= Phone: (858) 966-7703 ext. 243604
= Email: cyfmhoms@ucsd.edu - DO NOT email client information!
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Thank you!

For further assistance, please contact
CYF mHOMS Help Desk at:
cyfmhoms@ucsd.edu

(858) 966-7703 ext. 243604
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