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Vui 1ong gitp co quan chiing t6i cai thién chat lwong dich vu bang cach tra 16i mot sb cau hoi. Cc cau tra 1i cta quy vi s& duge bao mat va
s& khong anh huong dén nhitng dich vu hién tai hodc trong twong lai ma quy vi hodc con quy vi nhan dugc. V&i mdi cau hoi khao sat dudi
day, vui 1ong t6 vao 6 tron twong ung vdi lya chon cua quy vi.

e Vui long trd 101 cac cau hdi dudi day dua trén 6 THANG VUA QUA. Hoic néu quy vi chua st dung dich vu du 6 thang, hay tra 101 dya trén
nhitng dich vu ma quy vi da sir dung cho dén nay. Vui 1ong cho biét quy vi Hoan toan khéng dong y, Khong dong y, Chwa quyét dinh,
Pong y hay Hoan toan dong y vai timg phat biéu sau ddy. Néu cau hoi lién quan dén diéu ma quy vi hodc con quy vi chwa timg trai
nghiém, hay chon “Khéng ap dung” dé cho biét myc nay khéng phu hop véi truong hop ciia minh.
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Nhin chung, t6i hai long véi cac dich vu ma con t6i nhan dugc.

T6i tham gia lya chon dich vu cho con t6i.

Tbi tham gia Iyra chon muc tiéu diéu tri cho con toi.

Nhitng nguoi hd trg con toi luén dong hanh véi gia dinh ching toi du
c6 chuyén gi xay ra.
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5. Toéicam thay con t6i ludn c6 nguoi dé tro chuyén khi con budn phién
hodc gip ric roi.

6. Toico tham gia vao qué trinh diéu tri ctia con toi.

7. Dich vu ma con t6i va/hodc gia dinh t6i nhan dugc phu hop véi chung
to1.

8. Dia diém cung cip dich vu tién loi cho chung toi.

9. Cac dich vu duoc cung cép vao nhirng thoi diém thuan tién cho
chung t6i.

10. Gia dinh t6i dd nhan dugc su hd tro ma chung t61 mong mudn cho
con toi.

11. Gia dinh t6i da nhan duoc day du sy hd tro ma chiing toi can cho
con toi.

12. Nhén vién dbi xtr v6i toi mot cach ton trong.

13. Nhén vién ton trong ton gido/niém tin tam linh cta gia dinh t6i.
14. Nhan vién trao doi véi toi theo cach ma t6i ¢6 thé hiéu dugc.
15. Nhan vién nhay cam vdi nén tang vin hoa/dan toc cua toi.
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Két qua trye tiép tir cac dich vu ma con tdi va/hoic gia dinh tdi
da nhan dwgc:

16. Con t6i xtr 1y tot hon cac hoat dong trong cudc sdng hang ngay.
17. Con t6i hoa thuan hon véi cac thanh vién trong gia dinh.

18. Con t6i hoa nhap hon véi ban bé va nhitng nguoi khac.

19. Con t6i tién bd hon & trudng va/hodc trong cong viée.

20. Con toi tmg pho tot hon khi xay ra diéu khong nhu .
21. Hién tai t6i ha}i long véi cude song gia dinh minh.
22. Con t6i c6 thé thyc hién tot hon nhitng diéu con muon lam.

OO0 | 0000
OO0 | 0000
OO0 | 0000
OO0 | 0000
OO0 | 0000
OO0 | 0000

Péi véi cdc cdu hoi sé 23-26, vui long tra loi dya trén cac moi quan hé véi nhirng nguoi khac ngodi nhitng nguoi
dang cung cdp dich vu sire khde tam than cho quy vi.tam than cho quy vi.
Két qua true tiép tir cac dich vu ma con t6i va/hoic gia dinh tdi da nhin dwoc:

23. Tbi biét co nguoi s& lang nghe va thau hiéu toi khi téi cAn tam sy. @)
24. Tbi c6 nhitng nguoi ma toi cam thay thoai mai khi trao ddi vé nhiing O
van dé ciia con minh.
25. Khi gip khung hoang, t6i s& nhan duoc sy hd trg can thiét tir gia dinh e
hoac ban bé.
26. T6i c6 nhitng ngudi ma toi ¢ thé cung lam nhing viéc vui vé. O O O O O O
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The MHSIP Consumer Survey was developed through a collaborative effort of consumers, the Mental Health Statistics Improvement Program (MHSIP) community, and the Center for Mental Health Services.
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1. Con quy vi hién c6 séng cling quy vi khong?

O Co

2. Trong 6 thang qua, con quy vi c6 sdng & bat ky noi nao sau day khong?

O Véi bé hodc me hoic ca hai
O Vi mét thanh vién khac trong gia dinh O Nha ¢ tap thé
O Nha chim séc thay thé

O Nha cham séc thay thé tri liéu
O Co s tam lanh khan cip

O Bénh vién

Vui long tra 1oi cac cau héi sau dé ching t6i nam dwgc tinh hinh hién tai ctia
con quy Vi.

O Khong

O Trung tam diéu tri ngi tri

Vui long chon tat ca phuwong dn phu hop

O Co s6 tam lanh cho nguoi vo gia cu O Trai cai tao cua bang

O Bo nha di/séng v gia cu/sdng lang thang ngoai duong
O Khac

O Trai giam hodc co s¢ giam gitr tai dia phuong

3. Trong 1 ndm qua, con quy vi c6 di khdm bac si (hodc y ta) dé kiém tra sirc khoe hodc vi bi 6m khong?

O (4, & phong khdm hodc van phong

4. Hién tai con quy vi c6 dang dung thubc dé diéu tri cac van dé vé cam xtc/hanh vi khong?
4a. Néu cé, bac si hodc y ta co giai thich cho quy vi va/hodc con

quy vi vé cdc tac dung phu can leu ¥ khong?

O €6, nhung chi & bénh vién hodc phong cip ciu O Khéng

O Co

O Khéng nhé
OCs O Khong

O Khong

5. Ubc tinh, con quy vi da st dung dich vu tai day dugc bao lau?
O bay la lan dau tién con toi dén day.
O Con t6i da dén ddy nhiéu hon mot lan nhung méi sir dung dich vu duogc duéi 1 thang.

O 1-2 Thang
O 3-5 Thang
O 6 thang dén 1 ndm

Vui 10ng tra 101 cac cau hoi s6 6-11 néu con quy vi da sir dyng dich vy | Vui long tra 161 cac cau hoi s6 12-17 néu con quy vi da st dung dich
strc khoe tam than trong vu strc khoe tam than trong
P 10U MOT NAM TRG XUONG (. HON MOT NAM

6. Tu khi bat dau sir dung dich vu stc khoe tdm O C6 O Khong| 12. Tgong 12 thang qua, con quy vi c6 ting bi O C6 O Khong
than, con quy vi co tung bi bat giit khong? bat giit khong?

7. T.TOYV}g 1.2~ thang truge do, con quy vico ting O C6 O Khong| 13. Trong 12 thing truéc d6, con quy vico timg O C6 O Khoéng
bi bat giit khong? bi bat gitt khong?

8. Kﬁ tir khi con quy vi bat dau sir dung dich vu sirc khoe tam than, | 14, Trong 1 ndm qua, cac 1an con quy vi lam viéc véi canh sat...

s0 lan con quy vi lam viéc voi canh sat... o .

O Da gidm xudng Obagidmxuong
Vi du: con quy vi khéng bi bat giit, khéng bi canh sat gdy phién Vl‘ du: con quy vi khQng bi b"?f glu“,qkhong,b,l canfz sat gay ph{en
ha, khong bi canh sat dwa t6i co sé tam lanh hodc chuong trinh ha, khong bi ’canh sat dua 6i co so tam lanh hodc chwong trinh
can thiép khung hodng can thiép Zchung hoa’ng

O Gilr nguyén nhu trudc O Gilt nguyén nhu trudc

O Pi ting 1én O Pi tang lén

O Khong Ap Dung O Khong Ap Dung ‘

Trong ndam nay va ndm ngodi, con quy vi khong cé lan nao Trong nam nay va nam ngodi, con quy vi khong co lan nao
phai lam viéc voi canh sat phai lam viéc voi canh sat
9. K& tirkhi bt du str dung dich vy, conquy vi O C6 O Khong| 15. Trong 12 thang qua, con quy vico timgbi O C6 O Khong
¢6 tung bi dudi hoc hodc bi dinh chi hoc duoi hoc hodc bi dinh chi hoc khong?
khong?
10. T'ronf%'lz tha'm% tm"érc‘ do, con quy vi cottmg O Cod O Khong| 16- Trong 12 thang trude do, con quy vico timg O ¢ O Khong
bi duoi hoc hodc bi dinh chi hoc khong? bi dudi hoc hodc bi dinh chi hoc khong?
11. K& tir khi bit dau st dung dich vu, $6 ngay con to6i di hoc la: 17. Trong 1 nam qua, ) ngay con t6i di hoc la:
O Nhiéuhon O Twong duong O ithon O Nhiéuhon O Tuong dwong O It hon
O Khong ap dung —¥ui long chon 1y do tai sao diéu nay khéng O Khong ap dung —ui Iong chon Iy do tai sao diéu nay khéng
ap dung dp dung
O Trude khi bét dau sir dung dich vy, con t0i O Trudc khi bat diu sir dung dich vu, con toi
khong gap van dé vé viée di hoc day du & truong khong gap van de vé viec di hoc day du o truong.
O Con qué nhé dé dén truomg O Con qua nhé dé dén truong
O Con timg bi dudi hoc O Con timg bi dudi hoc
8 gon gﬂ’cbt,ailnha O Con hoc tai nha
S Kﬁg b0 hoc O Con da bo hoc
¢ O Khac
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18.

19.

20.

21.

22.

23.

. Vui long tra 1o cac cau héi sau dé chung téi hiéu thém veé con quy vi. .

Gidi tinh cia con quy vi la gi? O Nam giéi O N gidi

B4 hodc me ctia con c6 phai 1a ngudi gbc Mexico/My La-tinh/La-tinh khong? O C6 O Khéng O Khéng biét

Chiing toc cia con quy vi la gi? O Nguoi My ban dia/Thé dan Alaska O Ngudi da trang
O Nguoi chiu A O Chuing tdc khac
O Nguoi da den/ngudi My gbe Phi O Khéng biét
O Nguoi ban dia Hawaii/cac dan toc dao khac ¢ Thai Binh Duong

Vui long chon tat ca phwong dn phit hop

thang ngay nam

Ngay thdng ndm sinh cta con quy vi 1a gi? - -

Con quy vi c6 bao hiém y té Medi-Cal (Medicaid) khong? O C6 O Khong

Con quy vi c6 nhan dugc cac tai liéu bang vin ban va/hodc dich vu bang ngdn ngit wu tién cta con khong? O Cé6 O Khong
to roi gioi thiéu cac dich vu hién co, tai liéu vé quyén loi cua nguoi sw dung dich vu, tai liéu gido duc vé sicc khoe tam than.

24.

25.

26.

Bay gio, trong céac dich vu ma con quy vi da nhan dugc, c6 bao nhiéu phén duoc thuc hién qua hinh thirc tham kham tir xa?
qua dién thogi hodc hoi nghi qua video

O Khongco O Ratit O Khoangmédtnra O Gannhutoanbd O Toan bd \
Hay so sanh mirc d6 hitu ich cua cac budi thim kham tir xa cho con quy vi véi cac budi kham truc tiép truyén thong.

O Kémhon ritnhiédu O Kém hon phannao O Twong dwong O Tt hon phannao O Tt hon rét nhiéu

O Khong Ap Dung
T6i mudn con t6i duge diéu tri stirc khoe tam than trong chwong trinh nay bang hinh thirc thim kham tir xa nhiéu hon.

O Hoan Toan Khong Pong Y O Khong PongY O TrungLap O PongY O Hoan Toan Pong Y O Khéng Ap Dung

[ Xin cdm on quy vi da danh thoi gian tra 1o cac cau hoi nay!
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Date of Survey Administration Reason for Non-Completion (if applicable):

O 5@ —| 2 O 2 6 O Refused

O Impaired (Cognitive, Mental, Physical or Medical Impairment)

SmartCare Program ID O Language (Not available in client's language)
O No Show (Patent / Caregiver did not show up for scheduled visit)

O Categiver Unavailable (e.g. Child lives in group home ot receiving facility)

O New Client: First Visit

QO Other
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. Survey Period: VIETNAMESE .
Spring 2026 Family Survey

1. Trong 6 thang qua, diéu hiru ich nhat tir cac dich vu ma quy vi va con quy vi da nhan dugc 1a gi? Piéu gi c6 thé giup cai thién cac dich vu
tai day? Vui long d¢€ lai binh ludn 6 ddy. Chung t6i quan tdm t&i cd nhitng phan hoi tich cyc va ti€u cuec.

* CSI County Client Number SmartCare Program ID 27784
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