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Vui long giup co quan ching t6i cai thién chét lugng dich vu bé‘mg cach tra 161 mot $6 cau hoi. Céc cAu tra 16 ca quy vi s€ dugc bao mat va
s€ khong anh hudng dén nhiing dich vu hién tai hodc trong twong lai ma quy vi nhan dugc. Vi moi cau hoi khao sat dudi day, vui long to
vao 0 tron twong rng voi lya chon cta quy vi.

e Vui long tra 10i cac cdu hoi sau dua trén 6 THANG VUA QUA. Hodc néu quy vi chua sir dung dich vu du 6 thang, hiy tra 10i dya trén
khoang thoi gian quy vi da sir dung dich vu cho dén nay. Vui 1ong cho biét quy vi Hoan toan khong dong y, Khong dong y, Chwa quyét
dinh, Pong y hay Hoan toan ddng ¥ vdi timg phat biéu sau ddy. Néu céu hoi lién quan dén diéu ma quy vi chua timg trai qua, hiy chon
“Khéng 4p dung” dé cho biét muc nay khong phii hop véi quy vi.
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1. Nhin chung, t6i hai long v&i cac dich vu minh nhan dugc. @) O @) @) @) O
2. Toi tham gia lya chon céc dich vu minh st dung. @) @) @) @) @) O
3. Tbi tham gia lya chon muc tiéu dicu tri cua minh. @) @) O O @) O
4. Nhitng ngudi hd tro t6i luon dong hanh vai t6i dit c6 chuyén gi xay ra. @) ©) O O O @)
5. Khi cdm thdy buon phién, t0i ludn c6 nguoi dé tro chuyén. O o) o) O O o)
6. Toi tham gia vao qua trinh diéu tri ciia minh. @) @) O O O ©)
7. Céc dich vu t6i nhan duoc phu hop voi toi. @) @) @) @) O @)
8. Dia diém cung cép dich vu tién lgi cho tdi. O O O O O O
9. Cac dich vu dugc cung cép vao nhitng thoi diém thuan tién cho toi. @) @) @) @) @) O
10. Tbi nhan dugc sy hd trg minh mong muon O O O O O O
11. T6i nhan dugc day du sy hd trg minh can. @) @) @) @) @) O
12. Nhan vién d6i xtr v6i t6i mot cach ton trong. O O O @) @) O
13. Nhan vién ton trqng ton giéo/niém tin tam linh cua tQi. O O O O O O
14. Nhan vién trao doi véi toi :[heo cach ma t6i c6 thé hiéu dugce. @) O @) @) O O
15. Nhén vién nhay cam véi nén tang van hoa/dan tdc cua toi. O O O O O O
Két qua true tiép tir cac dich vu ma t6i nhan dwoc:

16. T6i xur 1y tot hon cac cong viée trong cudc song hang ngay. 0) 0) 0) 'e) O 0)
17. T6i hoa thuan hon véi cac thanh vién trong gia dinh. O e e O O O
18. Toi hoa hop hon v6i ban be va nhirng nguoi khac. @) @) @) O O @)
19. Téi tién bo hon & trudng va’hodc trong cong vic. @) @) @) O @) @)
20. T6i tmg ph t0t hon khi xdy ra diéu khong nhu §. o o o 0 0 o
21. Hién tai t61 hai long v6i cude song gia dinh minh. O O O ) O O
22. Téi cé thé thuc hién tot hon nhiing di€éu minh mudn. @) @) @) O O @)

Déi véi cdc cdu hoi s6 23-26, vui long tra loi dya trén cde moi quan hé voi nhitng nguoi khdc ngoai
nhitng nguoi dang cung cdp dich vu svc khoe tam than cho quy vi.

Két qua truc tiép tir cac dich vu ma tdi nhan dwoc:

23. Tbi biét co nguoi s& ling nghe va thau hidu t6i khi t6i can tam su. O o) @) O O O
24. T6i c6 nguoi ma t6i cam thay thoai mai khi trao ddi vé nhiing van dé 0 0 0 0O O 0
cua minh.
25. Khi gap khing hoang, t6i s€ nhan dugc su hd tro can thiét tir gia dinh O O O @) O O
hoac ban bé.
O O @) O O O

26. Tbi co nhitng nguoi ma toi c¢6 thé cling 1am nhitng viée vui vé.

The MHSIP Consumer Survey was developed through a collaborative effort of consumers, the Mental Health Statistics Improvement Program (MHSIP) community, and the Center for Mental Health Services.

13935

* CSI County Client Number SmartCare ProTam D

Page 1 of 4

***Must be entered on EVERY page*** Version 05/2026




. Vui long tra 10 cac cau hoi sau dé chung toi biét tinh hinh hié€n tai cia quy vi. .
1. Trong 6 thang qua, quy vi c6 sdng & bat ky noi nao sau day khong?  Vui long chon tat ca phiong dn phit hop
O Véi bd hodc me hodc ca hai O Co s6 tam lanh cho nguoi vo gia cu O Trai cai tao cua bang )
O V6i mot thanh vién khac trong gia dinh O Nha ¢ tap the O B0 nha di/song v gia cu/song lang thang ngoai duong
O Nha chdm soc thay the O Trung tam diéu tri ndi trd O Khac
O Nha cham soc thay the tri liéu O Bénh vién
O Co s¢ tam lanh khan cap O Trai giam hodc co s giam giir tai dia phuong

2. Trong 1 nim qua, quy vi c6 di kham béc si (hodc y ta) dé kiém tra sirc khoe dinh ky hodc vi quy vi bi 6m khong?

O €6, & phong kham hodc van phong O Co, nhung chi ¢ bénh vién hodc phong cap ctu O Khong O Khéng nhé
3. Quyvico dang dung thube dé diéu trj cac vin de vé cam xuc/hanh vi khong‘7 OC6 O Khong
3a. Néu co, bdc si hodc y td c6 dan quy vi vé nhitng tac dung phu can luu y khéng? O C6 O Khong

4. UGc tinh quy vi di st dung dich vu tai day duoc bao 1au?
O Day la lan dau tién toi dén day.

O Téi da dén day nhiéu hon mot 1an nhung sir dung dich vu chwa dén mot thang.

O 1-2 Thang
O 3-5 Thang
O 6 thang dén 1 ndm

O Hon 1 nﬁmﬁ

Vui 1ong chi tra 16i cac cau hoi s6 5-10 néu quy vi da va dang sir dung
cac dich vu suc khde tdm than trong

PF" TUMOTNAM TRO XUONG

Vui 1ong chi tra 1i cac cau hoi s6 11-16 néu quy vi da va dang st
dung céc dich vu suc khde tdm than trong

[ HON MOT NAM

5. K& tir khi bat dau s dung dich vu stc khoe O C6 O Khong
tam than, quy vi c6 ting bi bat gitr khong?
6. Trong 12 thang trudc do6, quy vi cd bi bét git OCc6 O Khong

khong?
7. K& tir khi bat dau sir dung cac dich vu stic khoe tim than, s lan
quy vi phai lam viéc vdi canh sat...
O ba giam xudng
Vi du: quy vi khong bi bt giir, khéng bi canh sat gay phién ha,
khong bi canh sat duwa toi co so tam lanh hodc chwong trinh
can thiép khing hodng
O Giir nguyén nhu trude
O ba tang lén
O Khong Ap Dung
Trong ndm nay va ndm ngodi, quy vi khong c¢é lan nao phai
lam viéc voi canh sat

8. Ké tiI_’khi bt dau dich vy, quyvicottmg O Co6 O Khong
bi dudi hoc hoac bi dinh chi hoc khong?
9. Trong 12 thang truée do, quy vicotimg O Co O Khong

bi dudi hoc hoic bi dinh chi hoc khong?
10. Tir khi bit dau st dung dich vu, sé ngay quy vi di hoc 1a:
O Nhiéuhon O Tuong duong O it hon

A Vui long chon Iy do tai sao diéu nay
O Khong 4p dung — khong gp dung

O Trudc khi bat dau sir dung dich vy, t6i khong
gip van dé vé viéc di hoc day di ¢ truong

T61 hoc ,nha
To1 b1 dudi hoc
Q T61 bo hoc
ac
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11. Trong 12 thang vira qua, quy vi c6 bi bat git O Co
khong?

O Khong

12. Trong 12 thang trudc d6, quy vi ¢6 bi bat git O Co

khong?

O Khong

13. Trong ndm vira qua, sd 1an quy vi phai lam viéc véi canh sat...
O Pi giam xudng ) i
Vidu: quy vi khong bi bat giwr, khong bi canh sat gay phién
ha, khong bi canh sat dwea toi co so tam lanh hodc chwong
trinh can thiép khing hodang
O Gilr nguyén nhu trudc
O bi tang lén
O Khéng Ap Dung
Trong nam nay va nam ngodi, quy vi khéng cé lan ndo phai
lam viéc voi canh sat
Trong 12 thang qua, quy bi c6 timg bi dubi
hoc hodc bi dinh chi hoc khong?
Trong 12 thang trude do, quy vi co tung bi
duoi hoc hodc bi dinh chi hoc khéng?
16. Trong 1 nim qua, sb ngay quy vi & trudng la:
O Nhiéuhon O Tuong dwong O it hon

O Khong 4p dung — long chon Iy do tai sao diéu nay
khong ap dung

14.

O Co O Khong

15.

O C6 OKhong

O Trudc khi‘b?’l‘t dau sir dung dich vu, t6i khong
gap van de vé viéc di hoc day du ¢ truong

O Téi hoc ¢, nha
O Toi bi dudi hoc
O T6i bo hoc

O Khac
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Vui long tra 10i cac cau héi sau dé chung toi bieét thém vé quy vi.
17. Giéi tinh cia quy vi la gi? O Nam gi¢i O Nit gidi

18.  Quy vi c6 phai 1a nguoi gbc Mexico/M§ La-tinh/La-tinh khong? O C6 O Khéng O Khong biét

Vui l}ff’i chon tat cd phirong O Ngudi da den/ngudi M gbc Phi O Khong biét
an phu hop O Ngudi ban dia Hawaii/cac dan toc dao khac ¢ Thai Binh Duong
thang ngay nam
20. Ngay thang nam sinh cta quy vi la gi? - -

21. Quy vi ¢6 bao hiém y té Medi-Cal (Medicaid) khong? O Co O Khong

22. Quy vi c6 nhan dugc cac tai liéu bang vin ban Va/hoac dich vy bang ngdn ngit wu tién cua quy vi khong‘7 O Co O Khong
10 roi gici thiéu cdc dich vu hién cé, tai liéu vé quyén lpi ciia nguoi siv dung dich vu, tai liéu gido duc vé sirc
khée tam than.

qua dién thoai hodc hgi nghi qua video

23. Bay gi0, trong cac dich vu ma quy vi da nhan dugc, cé bao nhiéu phﬁn duogc thyc hién qua hinh thirc tham kham tir xa? \
O Khéngco O Ritit O Khoang mét nra O Géannhu toanbd O Toan bd ‘ ‘

24. Hay so sanh mirc d9 hitu ich ctia cac buoi tham kham tir xa cho quy vi voi cac budi kham truc tiép truyén thong,
O Kémhonratnhicu O Kémhon phannao O Tuong duong O Tothonphannao O Tot hon rat nhiéu

O Khong Ap Dung
25. T6i mubn viéc didu tri strc khoe tdm than ciia minh tai chwong trinh nay dwoc thuc hién qua hinh thire thim kham tir xa
nhiéu hon.
O Hoan Toan Khong Péng Y O KhongPongY O TrungLap O PdéngY O Hoan ToanPong Y O Khong Ap Dung

[ Xin cadm on quy vi da danh thoi gian tra 1oi cac cau hoi nay!

FOR OFFICE USE ONLY
REQUIRED Information:

Date of Survey Administration Reason for Non-Completion (if applicable):

015~ 2101216 O Refused

O Impaired (Cognitive, Mental, Physical or Medical Impairment)

SmartCare Program ID O Language (Not available in client's language)
O No Show (Client did not show up for their scheduled visit)

O Youth Unavailable (e.g., Juvenile Hall, hospitalization, AWOL)

O New Client: First Visit

O Other
Make sure the same CSI County Client Number is written on all pages of this survey. 13935
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Survey Period:
. Spring 2026

VIETNAMESE
Youth Survey .

1. Trong 6 thang qua, diéu hitu ich nhét tir cac dich vu ma quy vi da nhan duogc la gi? Diéu gico thé giup cai thién cac dich vu tai day?
Vui long dé lai binh ludn ¢ day. Chung t6i quan tam tdi ca nhitng phan hoi tich cuc va ti€u cuc.
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